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Introduction 

• Code for Sustainable Homes (CSH) Level 3 –
Current standard to gain funding

• Expected that from 2010 CSH Level 4 will 
be mandatory for funding

• Beyond Level 4





Why is it important to promote 
sustainability to tenants?

• To ensure they get the best performance out 
of their home, and thus reduce utility bills

• To minimise maintenance

• It can be a catalyst for community 
involvement/engagement

• To enable them to understand the wider 
implications of their actions on sustainability



Expectation/perception of sustainable 
housing

• Solar thermal panels
• Photovoltaic panels
• Insulation
• Double/triple glazing
• Grey/rainwater recycling
• Low energy lights
• Mechanical Ventilation and 
Heat Recovery (MVHR)
• Good standards of Airtightness
• Low flush toilets
• Recycling facilities/composters
• Water efficient baths



• When people move into houses, they want 
a home and not a cause; they want to know 
about  benefits not features







Occupier experience of MVHR

• Bad air quality is generally not 
perceived to be a problem in dwellings

• The perception is that increased air 
tightness may restrict access to fresh air 
and ventilation

• However once installed occupants are 
pleased with MVHR and would install 
one again

• A high level of user acceptance has 
been seen in rental housing



http://www.passiv.de/07_eng/news/CEPHEUS_ECEEE.pdf



Occupier experience of low energy housing

• Occupants in the UK neglect filters of 
mechanical ventilation systems

• Need for education for residents of low energy 
homes

• Increased ventilation needed for occupants 
with pets, children and who smoke

• Consumers expect central heating systems, 
gas appliances and fireplaces



Does better indoor 

air quality affect 

nocturnal 

recreation of 

passive house 

occupants?



Methods of promoting sustainability to 
tenants

• Residents feedback suggests need 
for improved communication

• Technical manuals detailing 
features and information of 
controlling systems

- Large and detailed

- Small booklets

• Meet your neighbour sessions



Methods of promoting sustainability
to tenants

• Presentations 

• Neighbourhood advisors 
scheme

• Show home/onsite exhibition

- Naked home at Gallions 
ecopark

• Encourage residents to set up 
a tenants’ association or 
forum

• Newsletters/factsheets

• Press coverage







Recommendations

• Low maintenance and mature technologies should 
be offered 

• Provide specific training to induction staff 

• Appeal to aspirations of tenants 

• Make the product relevant to the tenants – benefits 
not features 

• Provide information in a non-technical manner

• Provide a variety of communication methods for 
different people



HOW TO PROMOTE

SUSTAINABILITY TO TENANTS

Tamsin McCabe, Consultant


