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Introduction v

A Code for Sustainable Homes (CSH) Legel 3
Current standard to gain funding

A Expected that from 2010 CSH Level 4 will
be mandatory for funding

A Beyond Level 4






Why is it Iimportant to promote
sustainability to tenants?

A To ensure they get the best performance out
of their home, and thus reduce utility bills

A To minimise maintenance

A It can be a catalyst for community
iInvolvement/engagement

A To enable them to understand the wider
iImplications of their actions on sustainability



Expectation/perception of sustainable @
housing

w Solar thermal panels

w Photovoltaic panels

w Insulation

w Double/triple glazing

w Grey/rainwater recycling

w Low energy lights

w Mechanical Ventilation and
Heat Recovery (MVHR)

w Good standards of Airtightness
w Low flush tollets

w Recycling facilities/composters
w Water efficient baths




A When people move into houses, they want
a home and not a cause; they want to know
about benefits not features







