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HOW TO PROMOTE
SUSTAINABILITY TO TENANTS
Tamsin McCabe



Introduction

e Code for Sustainable Homes (CSH) Level 3 —
Current standard to gain funding

* Expected that from 2010 CSH Level 4 will
be mandatory for funding

* Beyond Level 4






Why is it important to promote
sustainability to tenants?

To ensure they get the best performance out
of their home, and thus reduce utility bills

To minimise maintenance

It can be a catalyst for community
involvement/engagement

To enable them to understand the wider
implications of their actions on sustainability



Expectation/perception of sustainable @
housing

e Solar thermal panels

e Photovoltaic panels

e |nsulation

e Double/triple glazing

e Grey/rainwater recycling

e Low energy lights

e Mechanical Ventilation and
Heat Recovery (MVHR)

e Good standards of Airtightness
e Low flush toilets

e Recycling facilities/composters
e Water efficient baths




G

* When people move into houses, they want
a home and not a cause; they want to know
about benefits not features
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Occupier experience of MVHR

* Bad air quality is generally not
perceived to be a problem in dwellings

 The perception is that increased air
tightness may restrict access to fresh air
and ventilation

* However once installed occupants are
pleased with MVHR and would install
one again

* A high level of user acceptance has
been seen in rental housing




| would recommend a passive house fo others
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Occupier experience of low energy housing

e Occupants in the UK neglect filters of
mechanical ventilation systems

* Need for education for residents of low energy
homes

* Increased ventilation needed for occupants
with pets, children and who smoke

* Consumers expect central heating systemes,
gas appliances and fireplaces



Does better indoor
alr guality affect
nocturnal
recreation of
passive house
occupants?



Methods of promoting sustainability to
tenants

* Residents feedback suggests need
for improved communication

* Technical manuals detailing
features and information of

controlling systems
- Large and detailed
- Small booklets
* Meet your neighbour sessions




Methods of promoting sustainability @
to tenants

ly bulletin giving you all the news about Gallions Ecopark and other Sustainability Matters
Issue 2. Feb04

Ecopark scores a century!
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Living in the Passive House — At a glance

What you should do on a regular basis:

#  The windows should be closed from Mowemioer to the end of March (according to the weather), and the
wanlilation system should be operated with the Bypass-gals sat

= Mormal window venblabon during the summer and venting of the bathroom and tolet by switching to
“surmer venblaion”. Dunng the warm summer genod, take oul e Eyp@ss-gate and place It on the
system, so that itis easy to find again.

®  Filter changs: Inspection of the wenblation system every 3 months (bath filtsrs), inspection of the kitchean
filter every 2 maonth

»  Monthly visual inspaction of the Duilding serdces and solar thermal Svstﬁm.l

= To avold over-heating dunng the summer use nmght venblabon and shades, use the most energy
efficient household equipment possible .

What you should regularly do ever longer periods of time:
= YWash the ventilation system's heat exchanger every two years

®  Adjust the windows, check the seals and grease the fitings.

‘What you should be aware of:

e Even during keng pericds of absence during the winter, do not urn off the healing system, ¢.q. sel the
thermestat at 18°C

= Only open wandows during the heabng pericd if absclutely necessary (venblabon system failure, party,
alc), closs antrance doors and bakomy doors aller wse &5 quickly and snuggly &5 possiblal The main
door anly closss air-ight wihen the key is turnsd fully wcs

= Avoid placing indoor iterms and bright or reflective surfaces in front of the windows {minimum distance 20
cmj, lxcal heating could lead to the breakang of glass.

« Functuring af the air-tight envelops dus to dowels, nails, screws, =tc After ramaval, carefully spackls
The resrnainend halas in the plaster with caullang rmorar!

& Abways kesp inflow, overflow and oufflow openings fres and do not change the settings!

& Do not use exhaust-air drying machines to dry clothes (mold formation due to 0o much condensed
woater)l

o Emply the garden waler pipe before the first frost
= |f possibhe, avead shading the windows dunng the cold season (solar gains)

How you can gave energy:

s Avoid vandow vantilation during the hot season.

s St Ehe pOOm tempseraiung only @3 high 85 necessary [don't overheart ronms!)

»  AS A rule, keep the bathroom heater Switched-off, or 8 least avaid using it o haal continuouwsky,

»  Todry clothes, use an ainng cupboard without an slectrical heater or dry the clothes on a clotheshorse
in the hallway or the bathroom, so that the humidity can better dissipate

s Llse higheafficiency howsehold equipment and ensrgy-saving (CFL) Bghtbulbs, turn off systems with
stand-by funchons completely when not in use




Recommendations

Low maintenance and mature technologies should
be offered

Provide specific training to induction staff
Appeal to aspirations of tenants

Make the product relevant to the tenants — benefits
not features

Provide information in a non-technical manner

Provide a variety of communication methods for
different people
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